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1.0 PROJECT OVERVIEW
The Port of Goderich is the only deepwater port on the east shore of Lake Huron, accommodating a wide
variety of users, including commercial shipping, fishing boats and other users, such as the Canadian Coast
Guard. Approximately 250 ships enter the Goderich Harbour annually, loading and delivering salt, grain
and calcium chloride. Currently, storage space for existing users is insufficient, with no storage capacity
for new users.
Goderich Harbour is also exposed at times to adverse lake conditions, and a Harbour Rehabilitation Master
Plan in 2006 identified problems with sediment deposition and exposure to wind and wave action. This
project provides additional stable loading/off-loading and on-shore storage areas, and greater shelter within
the harbour.
Goderich Port Management Corporation (GPMC) received the Notice of Approval to Proceed with the
Undertaking, in accordance with Section 9 of the Ontario Environmental Assessment Act, dated November
14, 2014 with several conditions. This complaint protocol provides conformity with Condition 6 and
addresses how GPMC will deal with and respond to complaints received during the design, construction
and operation of the Goderich Harbour Wharf Expansion.
Condition 6 includes the following requirements:
6.1

The Proponent shall prepare and implement a Complaint Protocol that sets out how to deal with
and respond to inquiries and complaints received during the design, construction and operation of
the Undertaking.

6.2

The Proponent shall submit the Complaint Protocol to the Director for the public record, 60 days
before the Start of Construction or such other date as agreed to in writing by the Director.

6.3

The Director may require the Proponent to amend the Complaint Protocol at any time. Should an
amendment be required, the Director will notify the Proponent in writing of the required
amendment and date by which the amendment must be completed.

6.4

The Complaint Protocol, as it may be amended by the Director, shall be carried out by the
Proponent.

2.0 CONTACT INFORMATION
Complaints may be communicated to GPMC via mail, email, telephone or the project website. GPMC will
appoint a Complaint Manager who will be in charge of recording and responding to complaints. Phone
calls during business hours regarding complaints will be transferred to the Complaint Manager.
Voicemails, emails and messages sent through the project website will be forwarded to the Complaint
Manager within one business day. If the message is regarding a follow-up to a previously-made complaint,
the reference number will be cited. The contact information for GPMC is as follows:
Goderich Port Management Corporation
300 North Harbour Road, P.O. Box 415
Goderich, Ontario N7A 4C6
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Callers will be prompted to leave a message for the Complaint Manager, either with the respondent of the
call or on the voicemail messaging service, detailing the complaint, date and time of the call, name of the
person issuing the complaint and return contact information. If the call is regarding the status of a
previously-made complaint, the reference number will be requested.
Tel: (519) 524-3219
Mobile: (519) 525-8190
Emails received will be responded to to ascertain important details which may be absent such as the nature
of the complaint, the date and time of the incident, name of the person issuing the complaint and return
contact information.
E-mail: goderichport@gmail.com
A message can be sent from the project website using the “Submit Comments” tab on the left-hand side of
the webpage. Messages should detail the nature of the complaint, date and time of the message, name of
the person issuing the complaint and return contact information. If the message is regarding the status of a
previously-made complaint, the reference number should be cited.
Project website: http://www.goderichport.ca/Wharf_Expansion/
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3.0 COMPLAINT PROTOCOL
The purpose of this protocol is to ensure that all complaints related to the Goderich Harbour Wharf
Expansion are recorded, responded to and addressed in a timely and effective manner.
When a complaint is received, GPMC will determine if the complaint constitutes an emergency or a nonemergency situation. In emergency situations, immediate actions will be taken to correct the situation and
to bring the project back into compliance/conformance, if necessary. All emergency situations will be
referred to the Port Master at (519) 525-2945. In non-emergency situations, the complaint will be referred
to the appropriate person for resolution within five business days. GPMC will determine the appropriate
person or persons to resolve the complaint according to their project duties; complaints related to
emergencies outside of GPMC’s mandate will be directed to one or more of the persons outlined in Section
4.0 of this protocol, as deemed appropriate by GPMC. If a solution has not been reached by the fifth
business day, the Complaint Manager will follow-up with the appropriate person or persons every business
day after the fifth day by phone and email to resolve the situation as quickly as possible. If the person or
persons responsible for solving the complaint are aware that the solution will take longer than five business
days, they will notify the Complaint Manager of the delay, who will be responsible for notifying the person
making the complaint of the delay. The person making the complaint will be notified by telephone or email
of the status on the fifth business day and, in the event that more than five days are required to resolve the
situation, upon completion of the solution. The Ministry of Environment and Climate Change (MOECC)
will be informed of all complaints that may constitute a potential adverse effect.
In the event of an escalation of complaints, GPMC will work to ensure prompt action to resolve the
situation. GPMC will communicate the situation and actions being taken to resolve the complaint with the
person or persons issuing the complaint. Public meetings may be held, if required, to help communicate
GPMC’s actions to multiple complaints. If the complaints continue to escalate, MOECC and other
appropriate emergency personnel will be informed immediately, and appropriate actions will be taken to
resolve the situation as quickly as possible.
All complaints will be recorded in a single electronic table and kept on file, and will include the following
information:






Description of the complaint;
Date and time the complaint was made;
Name and contact information of the person who submitted the complaint;
Response to the complaint; and,
Status/outcome of the complaint.

An example of the format to be kept on file for recording complaints is included in Table 1.

TABLE 1.
COMPLAINT STATUS
Complaint
Reference
Number

Description of
Complaint

Date and
Time of
Complaint

Contact
Information

Response

Status
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GPMC will appoint a Complaint Manager who will be responsible for recording and responding to
complaints received via telephone, email or project website. Complaints received over the telephone during
business hours will be transferred to the Complaint Manager. Complaints received after hours will be
transferred to voicemail, and the Complaint Manager will be responsible for retrieving, recording and
responding to the complaints. The electronic table will be updated as new information is received and/or
as the status of the complaint changes.
Upon receipt of a complaint, the Complaint Manager will assign a reference number and provide it to the
person issuing the complaint by telephone or email within one business day. The reference number will be
used when referring to the complaint throughout the remainder of the communication between GPMC and
the person making the complaint, and among GPMC and other personnel required for resolving the
complaint. This will allow for quick reference when required, and can be used by the person making the
complaint for follow-up. Any person making a complaint may follow-up with the Complaint Manager via
telephone, email or through the project website using the assigned reference number to track the status of
their complaint. The Complaint Manager will respond to any follow-up request within one business day.
Correspondence will be shared with the MOECC throughout the design, construction and operation of the
Goderich Harbour Wharf Expansion to ensure that they are aware of, and satisfied with, the responses made
and actions taken by the GPMC. The manner in which MOECC is informed of complaints received will be
based on the phase of the project.

3.1

Design Phase

During the Design Phase, all complaints received will be documented in the Environmental Management
Plan to be prepared in accordance with Condition 4 of the Notice of Approval to Proceed with the
Undertaking.

3.2

Construction Phase

During the Construction Phase, all complaints received will be documented in the annual Environmental
Management Report to be prepared in accordance with Condition 5 of the Notice of Approval to Proceed
with the Undertaking.

3.3

Operations Phase

During the Operations Phase, all complaints will be documented and the MOECC’s Southwestern Region
office will be contacted immediately. A summary of complaints from the previous 12 months will be
included in the annual Environmental Management Report in accordance with Condition 5.4 of the Notice
of Approval to Proceed with the Undertaking..
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4.0 EMERGENCY CONTACT INFORMATION
Complaints that relate to an emergency outside of GPMC’s mandate will be referred to the contacts listed
in Table 2, as appropriate.

TABLE 2.
EMERGENCY CONTACT INFORMATION
Agency

Contact

Contact Number

MOECC

Andrew Evers, Project Officer,
Environmental Assessment Services

Phone: 416-314-7225
Fax: 416-314-8452

MOECC

Southwestern Region, London Office

519-873-5000

MOECC
Port Master – MacDonald
Marine
Town of Goderich

Spills Action Centre

1-800-268-6060

Ian MacAdam

519-525-2945

General

519-524-7308

General

1-888-524-8394

Planning and Development
Department

1-888-524-8394, ext. 3
planning@huroncounty.ca

Community Emergency Management
Coordinator

519-524-8394, ext. 3507

General

519-524-8314

General

519-524-1074

General

519-525-6028

Search and Rescue, Ontario

1-800-267-7270

Marine Communications and Traffic
Services, Sarnia, Ontario

519-337-6221

Marine Pollution, Ontario

1-800-265-0237

Goderich Base

519-524-9336

County of Huron

Huron OPP
Goderich OPP
Detachment
Goderich Fire Department

Canadian Coast Guard

APPENDIX A:
COMPLAINT LOG

ENTRY NO. ________

COMPLAINT LOG
WHARF EXPANSION
GODERICH PORT MANAGEMENT CORPORATION
Date (YYYY-MM-DD):
Complaint Type:

 Emergency

Name:

 Non-Emergency
Phone:

Address:

Email:

Description of complaint:

Response to complaint:
Date of Response

Status/outcome of complaint:

Recorded by:

Date:

Time:
 Inquiry

APPENDIX B:
COMPLAINT INDEX

COMPLAINT LOG
WHARF EXPANSION
GODERICH PORT MANAGEMENT CORPORATION

INDEX
Entry No.

Date (YYYY-MM-DD)

Resolved (Y/N)

APPENDIX F
SPILL PROCEDURE

Spill Procedure
Purpose:
Canadian federal and provincial agencies that administer safety, transportation or environmental
programs hold the discharger of a pollutant into the natural environment responsible to ameliorate
the adverse effects of a spill. Miller Paving Limited might, through the transportation or
application of products, be faced with the accidental release of hazardous material into the
environment. As such, Miller Paving Limited would be expected to contain and clean up the
spilled contaminant or cause the contaminant to be contained and cleaned up. We would also be
expected to restore the spill site, where this can reasonably be done, by removing the
contaminant, contaminated soil and debris, and dispose of these materials in an acceptable
manner at an approved disposal site.
The purpose of this spill procedure is to prepare for the most efficient deployment of resources to
achieve the following objectives:
 Immediate notification within the company to ensure that an appropriate and timely
response is initiated;
 Compliance with legislated notification requirements to municipal, provincial and federal
agencies as applicable;
 The earliest possible response to a spill with available or contracted resources;
 The earliest possible establishment of liaison with municipal and regulatory authorities at
the spill site and a mechanism to work in a coordinated manner with these groups;
 A response consistent with remedial measure requirements;
 A mechanism to deal with affected third parties;
 A mechanism to deal with claims and payment; and,
 A mechanism to deal with the media and interest groups.

Spill Procedure
In the event of a problem involving equipment operated by Miller Paving Limited that results in
the release of a hazardous substance into the environment the following steps are to be taken
immediately. Hazardous materials that are likely to be released from equipment operated by
Miller Paving Limited are fuel oil (diesel fuel), engine oils, transmission fluid or engine coolant
as well as the product being transported.
If a spill of these materials is discovered ensure (as far as is practical) that the unit being operated
is stopped and secured in safe location.
Try to stay clear of any location that might be affected by the release of these materials.
Where practical stay away from catch basins and do not allow liquids to enter any sewer system.
Drain inlets, catch basins and culvert inlets should be blocked to prevent the entry of
contaminants.
If stopped on a grade try to prevent liquids from flowing down hill and entering catch basins at
some location remote from your location.
Call dispatch giving them your location and an estimate of what is spilled.
Isolate the location and restrict access.
Equipment Operator:
Upon detecting a liquid spill or spill of material take necessary steps to contain the spill.
1. Identify the material and the applicable hazards. Try to determine the quantity of material
spilled.
2. If flammable remove all sources of ignition including electricity and rope off the area if
possible.
3. Ensure the proper PPE is obtained before entering spill area.
4. Stop product loss by closing valves and stopping pumps as required.
5. Remove injured persons from danger area
6. Block off any sewer entrances. Use sorbing material or sand/soil to create a dike around
the spill area. Create walls of sand or sorbing material ahead of the product flow.
7. Secure the area and ensure only the required people are present. Keep the area clear for
the emergency vehicles.
8. Call dispatcher to report problem and to obtain help for containment and clean up.
Call (905) 475-6660 Extension 3224 between the hours of 6:00 am and 6:00 pm.
Monday/Friday
Or
Call (647) 746-7676

between the hours of 6:00pm and 6:00am and on
Saturdays, Sundays and Holidays.

Dispatch:
Upon being notified of a spill ensure the following information is obtained:
1. Who is reporting the spill (employee or member of the public)? :
2. A call-back number:
3. Injury or equipment damage:
4. Unit(s) involved (tractor #, trailer #):
5. Location (be precise):
6. What is spilled and estimated quantity? :
7. Is spill contained? :
8. Environmental Factors:
(i.e. enter lake, watercourse, drainage systems)
9. Have any emergency personal been called? (if so, who):

Dispatch will call Transportation Manager

(Trevor Nyers)
See Telephone List Tab 3

And one of the following managers:
(If applicable)
Surface Treatment
(Peter Linton)
See Telephone List Tab 3
Surry Seal

(Larry Crozier)
See Telephone List Tab 3

Grinding

(Mark McArthur)
See Telephone List Tab 3

Who will respond to the emergency.

Dispatch will notify the following authorities:

Local Police
911
Ministry of the Environment
Spills Action Centre
1-800-268-6060
(24 hour, province wide, toll-free
number)
See local office directory for other
Offices at Tab 3
Local Municipality
See Municipal directory
Ministry of Labour
If fatal or critical injury
See directory at Tab 3

Dispatch will maintain a log of events related to the spill.

When reporting to the Ministry of Environment they will request the following information:










Person reporting the spill
Time when the incident occurred
Company Name
Material spilled or leaked
Approximate quantity
Location of spill
Sensitivities if known, i.e. waterways, sewers/drainage systems, marshes
Current status of spill containment- is it contained
Other agencies called

Obtain the following information:
Name of the individual taking report or persons spoken with:
Time of call:

Transportation Manager:
Upon being advised of the incident will contact the following:
Sr. VP Miller Paving

(Blair McArthur)

(VP Ontario Pavement (Peter Linton)
Products Group See Telephone List Tab 3)
Manager, OH&S

(Robert Lloyd-Owen)
See Telephone List Tab 3

If spill is of Calcium Chloride contact
Transportation Manager (Trevor Nyers)
See Telephone List Tab 3
Act as control centre and obtain assistance and equipment as required by personnel at spill site.
Maintain a log of events related to the spill.
Required equipment and materials for containment and clean up will be coordinated through the
following:
Equipment V.P. (Bill Kasper)
See Telephone List Tab 3

Manager, Equipment Service (Scott Piper)
See Telephone List Tab 3

Sr. VP Miller Paving Limited:
Provide all necessary assistance in containment and clean up and contact the following:
President & CEO Miller Group (Leo McArthur)

Responding Manager:
All managers carry a spill kit. These kits contain absorbent pads, absorbent material, containment
socks and protective gloves.
Upon being notified of a spill immediately attend the scene and ensure that any spill is contained
and arrange for clean up. Stay at the spill site until clean up is complete or relieved by another
manager.
Maintain a log of events related to the spill.

Responding Clean Up Crew:
Upon being notified of a spill will respond with additional spill kits, shovels, brooms and
containers to receive contaminated waste from spill clean up.
Assist with clean up of spill.
Training:
All operators of equipment operated by Miller Paving Limited will be instructed in this spill
procedure and their function when reacting to a spill of hazardous materials involving the unit
they are operating.
All supervisory and responding clean up crew personal will receive training in spill management,
containment and spill cleanup.
Media Relations:
All requests for information from reporters or other media sources must be referred to the office
of the Senior Vice President.

Spill Procedure - Check List
Date:

Time:

When notified of a spill obtain and record the following information.
1. Spill reported by: name,
Employee/Non-Employee.
2. Recall telephone number,
Cell Phone/Landline.
3. Any injury or equipment damage,
Injury to Employee/Non-Employee.
Damage to Company Property/ Non-Company Property.
4. Exact Location,
Street, Road, Highway, Landmarks.
5. Units involved,
Unit #’s.
6. What is the spill,
Estimated quantity.
7. Is spill contained,
Yes,

No,

How,

Is this sufficient,
8. Environmental Factors,
Lakes, Water Courses, Drainage Systems.
9. Emergency personal contacted,
Police
Fire Department
Ambulance
Other

am/pm

Miller Group
Internal Resource Directory

Miller Paving Limited
505 Miller Avenue
Markham, Ontario
905-475-6660

Miller Paving Northwest
351 Kennedy Road
Dryden, Ontario
807-223-2844

Contact Person

Contact Person

Bill O’Meara
905-475-6356
416-891-0940

Office
Cell Phone

Ross Reynolds
807-937-2628 Home
807-221-8339 Cell Phone
Miller Paving Limited Timmins
Hwy. 655
Timmins, Ontario
705-267-1107
Contact Person
Stephane Madore
705 268 9036 Home
705 365 6910 Phone

Miller Paving Northern
Hwy. 11B North
New Liskeard, Ontario
705-647-4331

Miller Paving North Bay
5537 Hwy. 11 North
North Bay, Ontario
705-472-3312

Contact Person

Contact Person

Jean-Pierre Breton
705 647 4331
705 679 3515

Home
Cell Phone

Miller Aggregates
Bracebridge, Ontario

Greg Wilcox
705 672 2953
705 492 4750

Home
Cell Phone

705-645-3936 transfers to cell phone

E.C. King Contracting
2125 16th Avenue East
Owen Sound, Ontario
519-376-6140

Contact Person

Contact Person

Alex Brooks
705-765-0665

Home

Brad Bradley
519-376-7605 Home
519-372-6682 Cell Phone

Huron Construction Limited
10785 Pinehurst Line
Chatham, Ontario

Miller Maintenance Limited
Niagara Area AMC’s
571 York Road, RR # 4
Niagara On The Lake, ON
905 685 4352

Contact Person

Contact Person

Peter Watson
519-436-4940
519-436-4941

See Emergency Contact List
Below

Miller Maintenance Limited
Durham AMC
Brock Road Patrol Yard
1085 Toy Avenue
905-683-5720
Pickering, Ontario

Smiths Construction
276 Madawaska Blvd.
Arnprior, Ontario
613-623-3144

Contact Person

Contact Person

See Emergency Contact List Below

Glenn Martin
613 253 1026
613 282 4583

Home
Cell

Miller Paving Limited
Carden Quarry
Brechin, Ontario
705-484-0195

Miller Paving Limited
Prince Edward Island
Picton, Ontario
613-479-6203

Contact Person

Contact Person

Robert Lindsay
705 689 1402 (Home)
705 715 5589 (Cell Phone)

Don Hutcheson
613 849 7598 (Cell Phone)

Miller Aggregates
Haliburton, Ontario
Contact Person
Terry Godfrey
705
(Home)
705 457 5775 (Cell Phone)

Telephone List
Tanker Dispatch:
Mike Hill

905 475 1724 ex 3224 6:00 am – 6:00 pm
Monday/Friday

After Hours:

647 746 7676

Transportation Manager:
Trevor Nyers

905 475 1724 ex 3223
905 551 1199 Home
647 321 4700 Cell

Surface Treatment:
Peter Linton

905 726 9518 Office
905 775 9432 Home
416 991 1355 Cell

Surry Seal:
Larry Crozier

905 726 9518 Office
905 640 5520 Home
416 991 1132 Cell

Grinding:
Mark McArthur

905 726 9518 Office
416 891 8417 Cell

Calcium Chloride:
Trevor Nyers
905 551 1199 Home
647 321 4700 Cell
VP Ontario Pavement Products
Group: Peter Linton

Equipment VP:
Bill Kasper

905 726 9518 Office
416 991 1355 Cell
905 475 6660 Office
905 476 6165 Home
416 989 0230 Cell

6:00 pm – 6:00 am
Saturday/Sunday
Holidays

Manager, Equipment Services:
Scott Piper

905 475 6660 Office
Home
416 991 2857 Cell

Director, Safety and Compliance
Kent Dunham

Manager, OH&S
Robert Lloyd-Owen

905 475 6356 Office
416 890 4810 Home
416 677 2959 Cell
905 475 6356 Office
705 359 1059 Home
416 991 2849 Cell

Manager, OH&S
Bill Scott

905 475 6356 Office
416 990 3464 Cell

Safety/Driver Trainer
Rob Woods

905 475 6356 Office
416 898 5216 Cell
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1.0 INTRODUCTION
Goderich Port Management Corporation (GPMC) has conducted a study under the Environmental
Assessment Act to expand wharf facilities in Goderich Harbour to increase usable off-loading and onshore storage area and to provide greater shelter within the harbour.
This report presents the results of the Public Information Centre #4 regarding the detail design for the
proposed wharf expansion at Goderich Harbour. Please note that Public Information Centre #1 was held
during the Terms of Reference (ToR) Phase on June 10, 2009, Public Information Centre #2 was held on
March 22, 2012 and Public Information Centre #3 was held on September 20, 2012, during the
Environmental Assessment (EA) Phase.

2.0 PURPOSE AND DETAILS OF PUBLIC INFORMATION CENTRE
The purpose of the Public Information Centre (PIC) was to present the detail design for the wharf
expansion and to provide an update on construction scheduling.
PIC #4 was held on September 27, 2016 in the Menesetung Room in the Town of Goderich from 4:00 pm
to 8:00 pm.

3.0 NOTIFICATION
The invitation to PIC #4 was advertised in the Goderich Signal-Star on September 22, 2016. A copy of
the newspaper notice is presented in Attachment A.

4.0 PRESENTATION OF MATERIALS
The PIC was conducted as an informal drop-in style event. Representatives from GPMC, BMROSS,
Lavis Contracting and LGL were on hand to answer questions from attendees regarding the project. An
informal drop-in open house, with no formal presentation, was conducted by the study team for members
of the general public and other PIC attendees from 4:00 to 8:00 p.m. A summary of the issues identified
during the open house is presented in Section 6.0 of this report.
Displays and exhibits available during the PIC included:
 Project Background;


Revision to Project Footprint;



EA Process Schedule;



EA Status;



Monitoring;



Detail Design for the Wharf Expansion;



Construction Methods and Materials;



Operation Mandate;



North Harbour Road;



Permits and Approvals;



Freedom of Information and Protection of Privacy; and,

LGL Limited
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Project Contacts.

A copy of the PIC display panels is presented in Attachment B.

5.0 PIC ATTENDANCE
Representatives from the Goderich Port Management Corporation and their consultants were in
attendance at the PIC to present materials and answer questions (Table 1).

TABLE 1.
STUDY TEAM STAFF IN ATTENDANCE AT THE Open House
Organization

Goderich Port Management
Corporation
BMROSS

Lavis Contracting Company
Limited
LGL Limited

Staff

Project Role

Rowland Howe

President

Matt Pearson
Lisa Courtney
Andy Ross
Sean McMillan
Bentley Ehgoetz
Constance Agnew

Senior Planner
Planner
Project Engineer
Project Manager
Director of Operations
Senior Planning Ecologist

A total of 7 people signed the attendance register, including the Planner and CAO from the Town of
Goderich.

6.0 SUMMARY OF COMMENTS AND KEY ISSUES
Comments were verbally received during the open house session. Two key issues were expressed at the
PIC regarding aesthetic views of the harbour and the requirements for filling in the east end of the slip
being created by wharf expansion. A summary of the comments received and responses provided is
presented in Table 2.

LGL Limited
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TABLE 2.
SUMMARY OF CONSULTATION WITH MEMBERS OF THE PUBLIC
Public Comment Received
Concerns about the aesthetic views of the harbour
being impacted by the expansion.

Inquiry on why the east end of the slip would not be
filled in.

Study Team Response
The proposed wharf expansion is intended to be fairly
‘flat’ in nature; the wharf will be at approximately the
same elevation as the existing dock (Dock 7). There
are no plans for structures at the expanded wharf
facilities, but rather commodities would be stockpiled
and tarped as necessary.
Further expansion will continue in the future, to the
maximum footprint documented in the EA, as
warranted and justified by shipping and storage
requirements in the harbour.

7.0 CONCLUSIONS
The PIC effectively served its purpose to present: the project status, revision to project footprint, detail
design, construction methods and materials, operation mandate, information on North Harbour road,
applicable permits and approvals, the process schedule for the expansion of wharf facilities at Goderich
Harbour and to provide opportunities for members of the public to participate in the project. At this time
no further formal public consultation is planned for this project.

LGL Limited

ATTACHMENT A
NEWSPAPER NOTICE OF PIC #4

NOTICE OF PUBLIC INFORMATION CENTRE
Goderich Harbour Wharf Expansion
Goderich Port Management Corporation
The Goderich Port Management Corporation (GPMC) conducted a study under the Environmental Assessment Act
to expand wharf facilities in Goderich Harbour in order to increase usable off-loading and on-shore storage area and
to provide greater shelter within the harbour. The detail design, includes an expanded wharf located within the
existing northern breakwalls of the outer harbour. Construction will occur in phases, with the initial creation of a
single slip.
The Process
On February 16, 2011, the Minister of the
Environment approved the Terms of Reference
(TOR) for the Goderich Harbour Wharf Expansion.
On November 14, 2014, the Minister of the
Environment
approved
the
environmental
assessment (EA), subject to conditions.
A Public Information Centre (PIC) is being held to
present the detail design for the wharf expansion and
to provide an update on construction scheduling.
Public Information Centre (PIC)
The PIC is scheduled for:
Date:
Tuesday, September 27, 2016
Time:
4:00 pm to 8:00 pm
Location: Menesetung Room
Town of Goderich
57 West Street
Goderich, Ontario
The PIC will consist of an informal drop-in open
house, with no formal presentation.
Consultation
Members of the public, agencies and other interested persons are encouraged to actively participate in the
planning process for this undertaking by attending consultation opportunities or contacting staff directly with
comments or questions.
If you would like to be added to our project mailing list or have project-related questions, please contact:
Mr. Matthew J. Pearson, MCIP, RPP
Senior Planner
B.M. Ross and Associates Limited
62 North Street
Goderich, Ontario N7A 2T4
Tel: 519-524-2641
Fax: 519-524-4403
E-mail: mpearson@bmross.net

Ms. Constance J. Agnew, B.Sc., rcji
Senior Planning Ecologist
LGL Limited
22 Fisher Street, P.O. Box 280
King City, Ontario L7B 1A6
Tel: 905-833-1244 (collect)
Fax: 905-833-1255
E-mail: cagnew@lgl.com

You can access further information
www.goderichport.ca/Wharf_Expansion.

about

this

study

by

Mr. Sean McMillan
Senior Project Manager
c/o Lavis Contracting Co. Ltd.
37462A Huron Road
RR#2
Clinton, Ontario N0M 1L0
Tel: 519-482-3694
Fax: 519-482-7886
Email: GHWE@millergroup.ca
visiting

the

study

website

at:

Under the Freedom of Information and Protection of Privacy Act and the Environmental Assessment Act, unless
otherwise stated in the submission, any personal information such as name, address, telephone number and
property location included in a submission will become part of the public record files for this matter and will be
released, if requested, to any person.

ATTACHMENT B
PIC #4 PRESENTATION MATERIALS

Public Information Centre
Menesetung Room,
Town of Goderich Offices
September 27, 2016
1

Public Information Centre
Welcome to the Public Information Centre (PIC) for the Goderich
Harbour Wharf Expansion.
The purpose of this PIC is to present the detail design for the wharf
expansion and to provide an update on construction scheduling.

2

Project Background
 The Goderich Port Management Corporation (GPMC) on behalf of the Town of
Goderich conducted a study under the Ontario Environmental Assessment Act
(EAA) to investigate the potential expansion of wharf facilities in Goderich
Harbour.
 In accordance with the EAA, the study was carried out in two phases:
preparation of a Terms of Reference (ToR) and completion of an environmental
assessment (EA).
 The ToR for this project was approved by the Ministry of the Environment on
February 16, 2011.
 The EA for this project commenced in November 2011.
 The EA for this project was submitted to the Minister of Environment and
Climate Change on February 14, 2014 and was approved on November 14, 2014,
subject to conditions.

3

Revision to Project Footprint
 Construction of wharf expansion is being undertaken in a

phased approach.
 In the initial phase of construction a single slip will be

created in the northern portion of the outer harbour, with a
lakebed footprint of 1.7 ha.
 Goderich Harbour wharf expansion will continue, in the

future, to the maximum footprint documented in the EA,
as warranted and justified by shipping and storage
requirements in the harbour.
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EA Process Schedule
Goderich Harbour Wharf
Expansion Individual
Environmental Assessment

Terms of
Reference

Need
Identification
•Document Project Need
•Identify Possible
Solutions

•Prepare Terms of
Reference
•Public Notice for
Terms of Reference
•Submit Terms of
Reference to Ministry
•30 Day Review Period
•Ministry Approval

Submit CEAA
Project
Description

Selection of
Preferred
Solution
•Confirm Alternative
Solutions
•Inventory Existing
Conditions
•Evaluate Alternatives
•Select Preferred
Solution(s)
•Review EA
Requirements

Selection of
Preferred Sites

•Identify alternative sites
•Evaluate alternative sites
•Select preferred sites
•Update existing
conditions information

Selection of
Preferred Design

•Identify Alternative
Design Concepts
•Update Existing
Conditions
•Evaluate Alternative
Design Concepts
•Select Preferred Design

Refine and
Assess
Preferred
Design
•Refine Preferred
Design
•Prepare Functional
Plan
•Staging and
Mitigation
•Assessment of Effects

Submission of EA
Report

•Document Findings in
Report
•Submission and
Notification of Study
Completion
•Prepare/Circulate
Federal Project
Description
•Public/Agency Review
•Finalize EA Decision

Detail Design

•Federal Agency Review
and Approval
•Design, Contract
Drawings
•Construction, Operation,
Monitoring

We are here
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EA Status
 The EA for this project was submitted February 14, 2014. The review period for the EA
was from February 21 to April 11, 2014.
 The EA was approved by the Ministry of Environment and Climate Change on November
14, 2014, subject to the following Conditions of Approval:
 Preparing and submitting an Environmental Management Plan;
 Preparing and submitting an annual Environmental Management Report during

construction;
 Preparing and implementing a Complaint Protocol;
 Preparing and implementing a Noise Monitoring Plan and Noise Mitigation Plan;
 Preparing and implementing an Air Quality Monitoring and Abatement Plan;

 Ensuring that construction, operations and maintenance are carried out according to

the environmental commitments made in the EA and applicable environmental
legislation; and,
 Securing other necessary permits and approvals.
6

Monitoring
We are finalizing our Monitoring and Contingency Plan, which requires the
following monitoring activities:
Pre-Construction Phase

Construction Phase

Operations and Maintenance
Phase

Air quality

Air quality

Air quality

Fish and invertebrate stable
isotope analysis

Fish and invertebrate stable
isotope analysis

Noise

Noise

Water quality in Lake Huron

Fish habitat compensation sites

Water quality in Lake Huron

Quality of fill materials

Traffic operations and safety

Noise
Fish and fish habitat
Coastal processes
Migratory birds
Archaeology
Navigation
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Detail Design for Wharf Expansion

8

Construction Methods and Materials
 Construction of the expanded wharf will include:
 Use of sheet piling and/or concrete caissons as well as the







construction of a rock berm around the site perimeter (where a
perimeter does not currently exist).
The outside of the perimeter berm will be covered with large armour
stone to protect against erosion.
The inner slope of the berm will be constructed of multiple sizes of
stone to provide a filter effect for the infill material.
Infilling will be carried out in accordance with the Fill Quality Guide
and Good Management Practices for Shore Infilling in Ontario (MOE
2011)
Infill can be any of a wide range of granular material.
 Some material may be able to be sourced from local and regional
quarries.
9

Construction Methods and Materials
 Above the waterline, conventional compaction techniques will be used.
 The top 0.6 m will use structural gravel.
 Surface of the new wharf will be un-paved.

 Given the location of the site, material may be brought in by land or

water.
 Construction period will last approximately 19 months (April 2017 to

October 2018).

10

Operation Mandate
 The wharf is designed to be a multi-purpose facility that

emphasizes its use for bulk and project cargoes.
 It will not have any fixed structures such as storage domes,

silos or bins. Nor will it have any installed conveying
systems.
 This gives the Port the maximum flexibility to utilize the

area to the greatest extent and attract a variety of cargoes.
 Other materials are expected to be brought in by ship to be

loaded onto road or rail or vice versa.
 Materials will be stockpiled and tarped as required at the

expanded wharf facility.
11

North Harbour Road
 A traffic assessment was completed based on existing and projected

traffic patterns, intersection geometry and traffic control.
 No improvements to North Harbour Road are required, based on

the results of the traffic assessment.
 The Ministry of Transportation will monitor traffic conditions at

the intersection of North Harbour Road and Highway 21 as the
wharf expansion transpires to determine if advance traffic warning
signals are warranted at some point in the future.

12

Permits and Approvals
As a result of the in-filling of the Outer Harbour to facilitate wharf expansion, a
number of environmental permits and approvals are required, including:
 An approval from Transport Canada under the Navigation Protection Act;
 An authorization from the Department of Fisheries and Oceans Canada under the

Fisheries Act;
 An approval from the Maitland Valley Conservation Authority under the Ontario

Regulation 164/06 – Regulation of Development, Interference with Wetlands and
Alterations to Shorelines and Watercourses;
 Amendments to the Official Plans and Zoning By-laws of the Town of Goderich,

Municipality of Central Huron and Township of Ashfield-Colborne-Wawanosh; and,
 A noise by-law exemption from the Town of Goderich, if required.

These permits and approvals will be secured from the issuing authority prior to the
commencement of construction.

13

Freedom of Information and Protection
of Privacy
Information will be collected in accordance with the municipal Freedom
of Information and Protection of Privacy Act, RSO 1990, c.M.56.
Information regarding this project are being collected to assist the project
team in meeting the requirements of the Environmental Assessment Act.
This material will be maintained on file for use during the project and
may be included in project documentation. With the exception of
personal information, any comments will become part of the public
record.
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Project Contacts
If you require further information, please contact any of the project team
members listed below:

Ms. Constance J. Agnew, B.Sc., rcji
Senior Planning Ecologist
LGL Limited
22 Fisher Street, P.O. Box 280
King City, Ontario L7B 1A6
Tel: 905-833-1244 (collect)
Fax: 905-833-1255
E-mail: cagnew@lgl.com

Mr. Matthew J. Pearson, MCIP, RPP
Senior Planner
B.M. Ross and Associates Limited
62 North Street
Goderich, Ontario N7A 2T4
Tel: 519-524-2641
Fax: 519-524-4403
E-mail: mpearson@bmross.net

Mr. Sean McMillan, B.A.Sc., P.Eng.
Senior Project Manager
c/o Lavis Contracting Co. Ltd.
37462A Huron Road, RR#2
Clinton, Ontario N0M 1L0
Tel: 519-482-3694
Fax: 519-482-7886
Email: GHWE@millergroup.ca

You can also contact us via the project’s website at:
www.goderichport.ca/Wharf_Expansion
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APPENDIX E
MONITORING TECHNICAL REPORTS

